
TENDER NO: W11471 
 
DESCRIPTION: RENDERING OF PRIVATE SECURITY SERVICE TO THE DEPARTMENT OF WATER AND SANITATION HEAD OFFICE 
FOR A PERIOD OF THIRTY-SIX (36) MONTHS: MAIN ACCOUNT. 
 

NO QUESTIONS ANSWERS 

1 
 

Firearm competent training certificates for all 
employees. How many employees? Are you 
referring to firearm competency for all 
employees? 
 

Here should be number of required securities to handle the weapons during 
deployment. 
Example: if the site needs two Grade C Armed Day and two Grade C 
Armed at night, meaning four officials and rotation/reliever at least two 
weapons about six in that scenario should be available for inspection. 

2 What Exactly is a clearance certificate of 
NKP Deployment?  

No need to respond to this information Head Office is not an NKP 
installation. 

3 Is this requirement mandatory and will we be 
disqualified should we not have this. 

No bidder will be disqualified for not submitting the document at paragraph 
2, is not Mandatory. 

4 We are required to submit the Clearance 
Certificate of current and/or previous National 
key point if applicable on page 7, could you 
kindly clarify which certificate is that one. 

No, it is not required for this Bid since Head Office Bid has no NKP 
requirement. 

5 Is the document 80/20 or 90/10 according to 
the new PSIRA rates or Bargaining Council 

80/20 

6 Is it a must for a company to have a control 
room in Gauteng or we will set it up after being 
appointed 
 

During bid application process and evaluation, a control room to be 
inspected can be at the address supplied by the bidder on SBD 1, however 
after appointing the PSP, the control room should be established around 
Gauteng province for accessibility within a month after appointment. 
 

7 On page 62 there is a section that states “Take 
Note by Initialling and marking”, I fail to 
understand the marking part, please 
elaborate. 
 

Next to each item on the grey coloured boxes please write yes and no and 
tick/ mark the relevant box from page 62 to page 67.  

 


